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We want to make this store

the best choice for you!
Dear Shopper,

Here at Shobdon Post Office & Stores we value the opinion of our shoppers and hope that you will spend a couple of minutes completing the short   survey below. In November we won the Independent Achievers Academy Overall Best Shop for 2007. We were delighted to win a prestigious National Award, but aren’t sitting back on our laurels. Your opinions can help ensure we continue to offer high quality products and service

In return for your help, we will be pleased to enter your name into a free draw to win a 

CASE OF WINE OR BEER – your choice

1. On average, how many days per week do you shop in this store?

If a visitor to the Village, when visiting how often would you shop in store?

(circle as appropriate)     1
      2
      3
      4  
      5
      6
      7
2. What kind of purchases do you make in this store?

(Tick as appropriate)        Main grocery            Distress purchases

       Papers, sweets & cigarettes etc.        Milk & bread 


 Lotto / Scratch Cards 

Fresh Meat & Veg 


3. Is it easy to find what you want?    Yes          No
4. Please note any products you have difficulty finding

5. Please tick the services that you use in this store










I did not know this

 






         I use       service was available

ATM

E-top Up

Post Office Postal services

Post Office Banking

Dry Cleaning

Bill Payment / Utilities key top up

DVD Rental

6. What other services would you use if we were able to offer them?

____________________________________________________________________________________________________________________________                                                          

7. What do you think are the best things about this store?

__________________________________________________________________________________________________________________________________________________________________________________________

8. How do you rate our Customer Service?


Very Good
Good

OK

Poor

9. What Customer Service Improvements we can make?

__________________________________________________________________________________________________________________________________________________________________________________________

10. What store or product or service improvements could we make?

__________________________________________________________________________________________________________________________________________________________________________________________

11. Where else do you shop & why & for what?

__________________________________________________________________________________________________________________________________________________________________________________________

12. Would you find it useful if there was a pre-order service available, where you ring through an order for collection on a specified day and time?

__________________________________________________________________________________________________________________________________________________________________________________________

13. Why?

__________________________________________________________________________________________________________________________________________________________________________________________

Your Name & Address (for the draw - we will not pass your details to anyone else) 

__________________________________________________________________________________________________________________________________________________________________________________________


�





Postcode





Please return the completed form to a member of staff at the checkout


THANK YOU FOR YOUR FEEDBACK - WE APPRECIATE YOUR TIME





Aileen & Martin Lovell


Shobdon Post Office & Stores


Shobdon


Leominster, Herefordshire, HR6 9LX


Tel: 01568 708338  email: � HYPERLINK "mailto:shobdontores@hotmail.com" ��shobdontores@hotmail.com�


www.shobdonvillage.co.uk


www.shobdonvillage.co.uk
































